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WE ARE RECRUITING
Resilience Support Workers
Two part-time roles across Somerset
	Hours
	18.75 hours per week

	Salary
	£27,000 FTE (37.5 hours); £13,500 actual salary

	Contract
	Initially to March 2027, with expectation of renewal to March 2029

	Location
	Home and community based, with one role covering the east and one the west of the county


Burnham and Weston Energy CIC is a not-for-profit local energy enterprise working towards a future where our energy is locally generated, locally owned and low carbon. 
We own a 9.3MW community solar farm at Wick Farm, between Burnham-on-Sea and Weston-super-Mare. The 36,000-panel solar array has been up and running since 2016, generating electricity for the equivalent of over 2,000 homes. The electricity generated by the solar farm is sold to the grid and surplus income (after operating and finance costs) is put to work to help tackle fuel poverty in the local area, provide grants to local community projects, and fund renewables and energy efficiency measures for local schools and community buildings. 
As a CIC our priority is community organisations and households with the greatest need.
We are supported by CfR CIC, which set up Burnham and Weston Energy, developed and financed the solar farm and provides ongoing support with company administration and looking after the solar farm.
Make a practical difference when people need it most
We are looking for two Resilience Support Workers to provide practical, person-centred support to individuals and families experiencing financial hardship, crisis, or the risk of financial instability. You will help people access immediate support where eligible, build longer-term financial resilience and connect with services that improve wellbeing and independence.
Where the roles are based
West of the county: the former Taunton and West Somerset and Sedgemoor areas.
East of the county: South Somerset and Mendip.
Home and community based within your area, with a flexible working pattern.
What you will do
Triage referrals and identify urgent need.
Carry out holistic, person-centred assessments and develop personalised support plans.
Help people respond to sudden financial shocks such as loss of income, unexpected costs, illness or housing issues.
Support access to crisis payments, grants and other sources of financial assistance where eligible.
Connect people with advice, health, housing and specialist services.
Build strong relationships with local partners, services and community groups.
Reach people who may be unaware of their eligibility, including harder-to-reach and marginalised communities.
Maintain accurate records using referral, CRM and lone-working systems.
We are looking for someone who
Communicates and listens well, with empathy, patience and a non-judgemental approach.
Can manage a varied and demanding caseload and find creative, practical solutions.
Works confidently both independently and as part of a team.
Has good IT skills and keeps accurate records.
Has 5 GCSEs or equivalent, including English and Maths; reliable broadband; a suitable home-working environment; a full current driving licence and reliable car insured for business use.
Is willing to undertake an Enhanced DBS check.
How to apply
Send your CV and a covering letter explaining how you meet the criteria to Krista@burnhamandwestonenergy.co.uk
Closing date: Monday 12 October 2026   |   Interviews: Monday 19 October 2026


JOB DESCRIPTION
Resilience Support Worker
Two posts | 18.75 hours per week | Home and community based
Role summary
The Resilience Support Worker provides practical, person-centred support to individuals and families experiencing financial hardship, crisis, or who are at risk of financial instability. The postholder will help people access crisis payments and other immediate support where eligible, build financial resilience, and connect with longer-term solutions that improve wellbeing and independence.
This is a responsive, community-based role. It combines direct client support, community development and partnership working so that people receive the right help at the right time, while strengthening local responses to crisis and reducing the likelihood of future hardship.
Key responsibilities
Referrals, assessment and direct support
Use the prioritisation system to triage referrals and assess need, ensuring urgent cases are responded to promptly.
Carry out holistic, person-centred assessments for individuals requiring more in-depth support.
Support individuals and families following a sudden financial shock, including loss of income, unexpected costs, illness or housing issues, and provide timely support to prevent escalation into crisis.
Support access to crisis payments and other immediate financial support where eligible.
Develop personalised support plans addressing immediate needs and longer-term resilience.
Provide accurate information, advice and practical support to help people manage their situation.
Refer to appropriate services, including advice, health, housing and specialist support.
Research grant funds and other sources of financial assistance and support people with applications where appropriate.
Partnership and community work
Build and maintain strong relationships with local partners, services and community groups.
Act as a connector between individuals and the services, groups and opportunities available to them.
Identify unmet need and gaps in local provision and proactively plan and deliver engagement activities and events to raise awareness of the programme.
Reach people who may be unaware of their eligibility and build relationships with harder-to-reach and marginalised communities to increase access to support.
Support the development and promotion of community-based solutions that can reduce reliance on statutory services.
Map local organisations, groups and networks to strengthen knowledge of available support.
Service delivery and records
Offer flexible appointments in person, online or by telephone according to individual need.
Maintain accurate and timely records.
Use the Frontline system for referrals, the organisation’s Airtable CRM, and the lone-working safety system.
Work flexibly from home and in communities across the relevant geographical area.
Person specification
Essential requirements
5 GCSEs or equivalent, including English and Maths.
Full current driving licence.
Access to a reliable car insured for business purposes.
Access to a reliable broadband connection.
A suitable home-working environment.
Ability to undertake an Enhanced DBS check.
Skills and personal qualities
Strong communication, listening and relationship-building skills.
Empathy, patience and a non-judgemental approach.
Ability to manage a varied and demanding caseload.
Problem-solving skills and the ability to develop creative, practical solutions.
Ability to work independently and as part of a team.
Good IT skills and the ability to maintain accurate records.
Terms and location
Hours: 18.75 hours per week.
Salary: £27,000 full-time equivalent for 37.5 hours; £13,500 actual salary for 18.75 hours.
Contract: Initial contract until March 2027, with an expectation of renewal until March 2029.
Posts: Two roles. One will cover the west of the county (former Taunton and West Somerset and Sedgemoor areas); the other will cover the east (South Somerset and Mendip).
Working arrangements: Home and community based within the relevant area, with a flexible working pattern.
Application process
Please send a CV and covering letter detailing how you meet the criteria to Krista@burnhamandwestonenergy.co.uk.
Closing date: Monday 12 October 2026.
Interviews: Monday 19 October 2026
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